Odepra

Hacrostiinii IOKyMeHT Tipe/icTaB/isieT coboil TipezyioxkeHre VIHAWBUYaJIbLHOTO TIpeANPUHUMATEIS
3axapoBa BnaaucnaBa CepreeBuua, OI'PHUIT 324700000047941 (nanee — «JIuijeH3uap» ) 3aK/IOUNTh
JIMIIeH3WOHHBIN I0TOBOP Ha Ipe/I0CTaB/IeHre TIpaBa ucrob3oBadus Cepsrca Audio2Text.

Penakius ot 01 centsiopst 2026 r.

1. OCHOBHBIE TEPMWHbI

CepBuc - onnaviH-myiatgopma Audio2Text — aBTOMATH3WPOBAHHBIA CEPBUC [JIs 3arPy3Ku H
00paboTKu  ayguo- W BHe0(haisioB, TIPeJOCTaB/ISAONIMN  (YHKI[MOHA/T  aBTOMAaTHUECKOH
paciubpoBKY (TPAaHCKpHOALIMH), BhIZIe/IeHHUs yUaCTHUKOB (diarization), BpeMeHHBIX METOK, TeHeparuu
CTPYKTYPUPOBAaHHBIX pedepeHCOB (T3rW, CerMeHThl) MU KPAaTKHWX CMBICJIOBBIX pe3toMe (summary).
Cepauc gocrtyrieH yepe3 BeO-uHTepdeiic 1 API. Joctyn k CepBHUCY NpeIOCTaB/SIeTCS TaKKe uepe3
Telegram-60T JIniieH3uapa; ucrosb3oBaHue 60Ta peryapyercst Hacrosiieit OdepToil.

Tapude! - CTOUMOCTh W TUMUTHI WUCMONb30BaHUs CepBuca (BK/IOYas KBOTHI Ha pacrio3HaBaHUe U
JIOTIOJIHUTeNbHBIe (PYHKLMK) pa3MelleHbl Ha caiiTe https://audio-2-text.ru.

JIutieH3uar - 10Jib30BaTeslb, IPUHABIINN ycioBus OdepThl U MOMyUUBIIHY AoCTyTl K CepBuUCY.
Jlunensuap - UHauBUya/ibHbIN NipeAnIpUHUMaTe b 3axapoB Biagvcnas CepreeBuu.

3ampoc - omepauusi Mo ob6paboTke ofgHOro aiiia WM Tpymnel (aiisioB, TapuduIpyemas B
COOTBETCTBUU C BHIOPAHHBIM Tapu(oM.

Caiit - ourmanbHbIit cat JIutjeHsuapa: https://audio-2-text.ru.

Axuent odepThl - M0JHOe U 6e30roBopouHOe TpUHATHE ycaoBuE OdepTsl, odopmiseMoe OIaToM
COOTBETCTBYIOIIETO Tapra UK UHBIM Criocob0M, YKa3aHHBIM Ha caiiTe.

2. IPEAMET AOI'OBOPA

2.1. JluneH3uap npefocTasiseT JIuleH3uaTy HeHCK/IFOUMTebHOe MPaBo UCIo/b3oBaHusl CepBrca B
00BéMe, yKa3aHHOM B BBIOPaHHOM TapHde.

2.2. CepBuC BK/IIOUaeT CJieflylolliie OCHOBHble BO3MOXKHOCTH: 3arpy3Ka ayuo W Bujeo¢aiisioB B
pa3nuMuHbBIX QopMaTax; KoHBepTauus (aliioB B MOAXOASLIMM [ pacrio3HaBaHus (opmat (npu
HeoOXO/IMMOCTH); aBTOMAaTWYeCKass TPAaHCKPUOAL[si peuyd C TIPUBSI3KOW BpEMEHHBIX METOK;
pacro3HaBaHWe U TPYNIMPOBKA yuacTHUKOB (speaker diarization); reHepaijusi Tero, pa3dveHue Ha
CerMeHThl U AaBTOMAaTHMUYeCKOe KpaTKoe pe3ioMe Ha PYCCKOM $3bIKe; SKCIOPT TPAaHCKPUMTOB M
MeTaJaHHbIX B nomy isipHeix popmatax (TXT, SRT, VTT, JSON).

2.3. Joctyn k CepBucy ocyiriecTsisieTcs yepe3 BeO-uHTepdetic n/nnmu API. JluijeH3uap He 00si3yeTcst
Npe/j0CTaB/IATh PyUHble YCIYTH 110 AopaboTKe TPaHCKPUIITOB, €C/IM MHOe He COTJIacOBaHO OTJe/TbHO.

2.4. [ToCcTym K MJIaTHBIM (YHKIMSAM MPeA0CTaB/ISIeTCs TOC/Ie OMJIaThl BHIOPAaHHOTO Tapuga COoryacHO
TpaBW/IaM Ha cauTe.

3. IPABA 1 ObA3AHHOCTHU CTOPOH

3.1. Jluien3uap obs3yercs: obecrieunBaTh JOCTYNHOCTH CepBHCa 3a HMCK/IHOUEHHEM TUIaHOBBIX
TEeXHUYeCKMX paboT; obecrieurBaTh 3alUTy MEPCOHATbHBIX [JAaHHBIX W 0€30MacHOCTb XpaHeHUs
3arpy’keHHbIX MaTepuajoB B COOTBETCTBUM C II0JIMTUKOM KOH(GUeHIManbHOCTH; UH(OPMHUPOBaTh
JIvwieH3uara 06 n3MeHeHUsIX B PYHKLMOHATBHOCTU U Taprdax.

3.2. JluneH3vap HMeeT IIPaBO: BHOCUTb W3MeHeHUs B (YHKLMOHan U anroputmbl CepBuca;
OrpaHMYMBAThL JOCTYI B C/lyyae HapyIlleHHsl YC/IOBHM HCII0/Ib30BaHMsl; MPUOCTaHAB/IMBaTh paboTy
OT/Ie/TbHBIX (YYHKLIMH ZJ1s1 TIPOBE/IeHUsT 0OHOBJIEHHM.,



3.3. JluueHsuar o0si3yeTcsi: He 3arpykaTh MaTepHajbl, HapylIalollye TpaBa TPeTbUX JIML] WU
JlelCTByIOllee 3aKOHO/aTe/lbCTBO; MCIO/b30BaTh CepBUC B COOTBETCTBUM C HasHaueHWEM M He
MBITaThCs 00XOANUTh TEXHUUECKUEe OTpaHWuYeHUs]; 00ecreunTh KOH(GUIeHMATbHOCTh CBOMX YUETHBIX
JlaHHBIX.

3.4. JlulieH3uaT MOATBEP)KAAeT, UTO AOCTHr Bo3pacta 18 yeT u 00/azaeT JeecriocOOHOCTBIO [jIst
3aK/II0UeHHs JOroBOpa.

3.5. 3arpyskad ayZuo- Wil BUZAeO3amucH, JInleHs3nar 3aBepsieT, yTo 3alvch MOJIyYyeHa 3aKOHHO M UTO
VM TIONy4eHbl HeOOXOJUMbIe COTJIACHS YYACTHHUKOB 3aMucH (BKJTFOUAsi COTJIACHs HA WCIIOJ/Ib30BaHUE
n300pakeHU — [i71s1 BU/jeo3amnuceii). OTBeTCTBEHHOCTh 3a HapyIIeHHe TIPaB TPeThUX JIUL] TIPH 3aIvCH
HecéT JIulieH3uar.

4. UHTEJUVIEKTYAJ/IbHAAI COBCTBEHHOCTDB 1 O'PAHUYEHUA

4.1. UckmounTesibHOE MPABOo Ha MporpaMMHoe obecrieuerre CepBuca, ero uHTepdeiic, Ju3aiiH u 6a3bl
JaHHbIX TpuHafAaexxutr JluneHnsuapy. CepBHUC HWCHOMb3yeT TEXHOJOTMH aBTOMAaTU4YeCcKOro
pacrio3HaBaHUsI Peuy U sI3bIKOBbIE MO/IeJTH, TIpaBa Ha KOTOPbIe TIPHHA/IeXaT WX IpaBoob/ia/jaTesism.

4.2. JluileH3uaT MoJiyyaeT OTpaHUUeHHYIO JIMLIEH3WI0 Ha UCTIOb30BaHue pe3y/ibTaTtoB pabotel CepBuca
(TPaHCKPHIITOB, MeTa/laHHBIX) B PaMKaxX CBOeW JIMUHOM W/ KOMMepUeCcKOU /1esTeIbHOCTH, BKToYast
nepefiauy pe3y/ibTaTOB TPEThUM JIMIlaM B XO/le OW3Heca; 3ampelaercs CyOnuIieH3upoBaHue,
niepenpoiaka CepBrca Kak TAKOBOTO WJIM UHOE KOMMepPUYeCcKOoe pacrpocTpaHeHne 6e3 MMCbMEHHOTO
cornacus JIvieH3uapa.

4.3. JlumeH3uaT HeCET OTBETCTBEHHOCTb 3a COOJIO/leHHe TpaB TPeTbUX JIML B OTHOLIEHUH
3arpy’kaeMbIx MaTepHuasIoB.

4.4. 3asiBneHus 1paBoob/iagaTesiell 0 HapyIIeHWH MX TNpaB HapaB/IsAOTCS Ha support@audio-2-text.ru
Y paccMaTpuBaroTCs B TeueHue 10 (gecsatu) paboumx JHeH.

5. CTOMMOCTD JIMIEH3UUA U ITOPAJOK PACYETOB

5.1. CroumocTs ycyr onpepensercs Tapudamu, ony6iMKoBaHHBIMU Ha caiite https://audio-2-text.ru.
W3meHeHus TaprdOB BCTYMAIOT B CUJTy C MOMEHTa Iy O/TMKarvu.

5.2. OruiaTa MOXeT OBITH OIHOPA30BOM WM TIO TIOATHCKE B 3aBUCUMOCTH OT BbIOpaHHOTrO Tapwuda.
CrnucaHust  OCYLIeCTB/SIFOTCSI aBTOMaTMUeCKUM [0 MOMeHTa OTMeHbl IIOJIMCKU. Y C/I0BUS
aBTOMNPO/IeHusi (CTOMMOCTD Y TIePUOAWYHOCTD CIIMCAHUN) yKa3bIBAIOTCS TIPY 0(OPMJIEHUH TTOATTHUCKH.

5.3. B c/yuae HeycCrelHOro cnvcaHus IuiaTe)ka JIvileH3uap BIIpaBe IIPUOCTAHOBUTL [JOCTYI K
I7IaTHBIM (PYHKLIUSM /10 MOMEHTA OI/IaThl.

5.4. JlunieH3uap TipefocTaB/iseT OecrulaTHBIA Tapud C OrpaHUYeHHBIM 00BEMOM yciayr. CocTaB U
MUMUTBI GecriiaTHoro Tapuda omnpezenstorcs JIMIeH3UapoM W MOTYT OBbITh W3MeHeHbI B /t000H
MOMEHT.

5.5. HpI/I O(I)OpMJIEHI/II/I I“O,E[OBOﬁ MOAIMCKH II0J/IHasd CTOMMOCTE 3d I'OJf CITMCBIBAETCA € AMHOBPEMEHHO,
IOJ/IHAA CyMMa YKAd3bIBA€TCA A0 MOMEHTA OIIATHI.

6. OTBETCTBEHHOCTDH CTOPOH

6.1. JIviieH3uap He HeCET OTBETCTBEHHOCTH 3a JIFOObIE KOCBEHHbIE, CyYaHbIe, CelUaabHbIE WU
mrpadHble YObITKH, TIOHeCEHHBIE JIMIIEH3UaTOM B CBSI3U C MCIOIb30BaHUEM JIMOO HEBO3MOKHOCTBIO
rcrosib3oBaHust CepBrca, BK/IIOUasi, HO He OrPaHUUMBAsCh, YITyIL[eHHON BBITOJION, TIOTepel JaHHBIX,
ZleJIOBOM peryTaluu U mp. OTBETCTBEHHOCTh JIWIleH3uapa 3a npsiMble yOBITKHA OrpaHddYeHa CYMMOM,
ymiadyeHHOM JIunieHsuatom 3a goctyn K CepBUCY B TeueHHe TMOCAe[HUX 12 (aBeHaAL[aTH) MecCsLeB.
JIviieH3uap He rapaHTUPYeT HelpephIBHYIO Win 6e301mbouHyro paboTy anroputMoB W U He HeCET
OTBETCTBEHHOCTH 3a cO0oM B MX paboTe, BKarouast He 100% TOUHOCTh TPAaHCKpHOALIH, AMapU3al[Ui UIN
reHepaly pestoMe.



6.2. B cinyuyae Hapyuienus JluieHsuatoMm ycioBudi OdepThl (BK/IIOYasi 3arpysKy 3amlpeléHHOIo
KOHTEHTa, TIONbITKK 00X0/la orpaHWUYeHU WK HeoIuiaTy), JIulieH3uap HarpasJsieT npeaynpesieHue
M0 3/MeKTPOHHOM TouTe W AaéT 7 (cemb) KaleHZAPHBIX JAHEW Ha ycTpaHeHWe HapylieHus. I[Ipu
HeycTpaHeHuM JIWIleH3uap BITpaBe B OJJHOCTOPOHHEM TOpsiZike 3a0/I0KMpOBaTh AOCTYI K CepBUCY U
rorpeboBaTh KOMIleHCallu yOBITKOB. BO3BpaT cpesiCcTB B 3TOM C/lyuae OCYIIECTB/ISIETCS B MOPSiJKe,
MpeayCMOTPeHHOM IyHKTOM 8.3 HacTtosiieii OdepTsi.

6.3. Juiiensuap He rapantupyeT 100% TOUHOCTh pe3y/IbTaToOB TPaHCKPUOAI[UK, TUAPU3ALIN UK UHBIX
¢dynkimii CepBrica, IOCKOJBKY OHM OCHOBAHBI Ha alfOPUTMAaX UCKYCCTBEHHOTO MHTE/UIeKTa, KOTOpbIe
MOT'YT COJIep>KaTh OIIMOKY WJTH HETOUHOCTH B 3aBUCHMOCTH OT KauecTBa ay/Ju0/BUZe0, akIleHTa, IiyMa
Y MHBIX ()aKTOPOB.

6.4. JIunjensuap He HeCET OTBETCTBEHHOCTU 3a Ha/lWuue B 3arpy’kaeMbix JIUlleH3UaToOM ayAuo- WUau
BUJleoMaTepranax 3anpeljéHHOr0 KOHTeHTa (BKJ/IIOYas IIporaraHfly SKCTpeMH3Ma, HapKOTHKOB,
HaCWIWs WIM WHOIO, 3alpelléHHOIO 3aKoHoZaTeqbCcTBOM P®). JIulleH3uaT HecET IIOJHYIO
OTBETCTBEHHOCTb 3@ COOTBETCTBUE 3arpykaeMbIX MaTepuajioB 3aKOHY, W B C/ly4ae BbISB/IEHUS
Hapy1leHu# JIuleH3yap BIipaBe PUOCTaHOBUTh JJOCTYII U yBEeJOMUTb KOMIIeTEHTHbIE OPraHbl.

7. OBPABOTKA AYJANO- U BUJEOMATEPUAJIOB U 3AIIIUTA JAHHBIX

7.1. 3arpyskaemble JIMLIeH3UaTOM ayo- U BHeodaiiibl 00pabaThIBalOTCS CUCTEMOM aBTOMAaTHUeCKU
C Lle/Ibt0 IIpefiocTaB/ieHust PyHKLMoHambHOCTH CepBrca.

7.2. JIulleH3uap He UCII0/Ib3YeT ayIuo- ¥ Bujeodaiiibl B peK/IaMHbIX, Ty OJTMUHBIX UJTH UHBIX LIe/IX, 3a
WCK/TIOUeHNEeM TeXHUUEeCKOW 00pabOTKM ¥ BpeMEeHHOTO XpaHeHHUs], ITPeAyCMOTPeHHOTO alrOpUTMaMU
paboter CepBuca.

7.3. Ayauo- u Buzeodailyibl XpaHATCS B cucteMe He Oosiee 90 (IeBsSIHOCTa) Ka/eHAAPHBIX JHEH C
MOMEHTa 3arpy3kd, IIOC/Ie Uero TMOJje)KaT aBTOMAaTW4eCKOMY VZajieHHti0 0e3 BO3MOXKHOCTH
BOCCTAHOBJIEHUSI.

7.4. Bce panHble W alinel obpabatbiBatoTcs ¢ cobmofieHreM TpeOOBaHWI [IeHCTBYIOIETO
3aKOHO/IaTe/IbCTBA B 00/1aCTH MEPCOHA/IBHBIX JaHHBIX U MHGOPMAaI[HOHHOH 6e30MacHOCTH.

7.5. JluiieH3uap TIpUMeHsleT TeXHWYeCKHe M OpraHu3aljiOHHble Mephl /I 3allUThl 3arpy’KaeMou
vHGOpMaLMU 0T HeCaHKLIMOHUPOBAHHOI'O [JOCTYIIA, U3MEeHEeHHs UM y/laleHUs..

7.6. JluueH3uap BripaBe coOupaTh 00e3/MUeHHbIE TeXHUYECKWe [aHHbIe (JIOTH, TOBeJeHUYeCKYIo
AHAJTMTUKY ) UCK/TFOUHTE/TBHO B L[e/IAX YyullieHus: pabothl CepBrca U yCTPaHEHHs TEXHUUECKHX CO0eB.

7.7. B pamkax o00paboTKM ayauo- ¥ BHZeo(dailyioB /aHHbIE MOTYT TIO//IeXaTh TPaHCIPAaHUYHOMN
repeziaue Ha cepBepbl MeXX/yHapoHbIX API-ripoBaiifiepoB (BK/tOUasi, HO He OrpaHUUUBAsICh, CepBephI
B CHIA wiM UWHBIX CTpaHaxX, He o00ecreunBalOUIMX afeKBATHYIO 3al[UTy [0 POCCHUHCKOMY
3aKOHOZaTe/bCTBY). AKLenT Hactoseld OdepTsl U Ucro/b3oBaHue CepBHCa, a TaKKe MPOCTaBIeHHe
raJI0uKy B OT/Ie/IbHOM YeK-OoKce 03HavaeT siBHOe corsiacue JIMiieH3naTa Ha TaKyr TPaHCTPaHUUYHYIO
repefauy TepCOHANbHBIX AaHHBIX. Mephl 3alUThl BKIIOUAIOT IIHM(PPOBaHUE AaHHBIX TPU Tiepejaue
(HTTPS) u foroBophl € TpoBaiiepaMu 0 COOMOJeHNM KOH(PUAEHIMaIbHOCTH. JIMLeH3naT BIpaBe
0TO03BaThb COIJIacHe, HO 3TO MOXKeT IPUBECTH K HEBO3MOXKHOCTH HCI0/b30BaHusl CepBuca.

7.8. Nannbie JIvieH3uara (ayauo-, BUueodailsibl U pe3ysibTaThl 00paboTKU) He UCTIONB3YIOTCS [IJIst
0byueHus1 WK J000yUueHUst MOZie/iel UCKYCCTBEHHOT'O MHTEJIIeKTa.

8. CPOK JIEVICTBUSA JOT OBOPA I PACTOPXXEHUE

8.1. [loroBop, 3aK/IFOUéHHBIN B pe3y/bTaTe aklienTa HacTosiel OdepTsl, BCTyIaeT B CUTy C MOMEHTa
TOCTYTIJIeHUs] OTUIaThl M [IeMCTBYeT [0 OKOHYAHHSl OIJIa4eHHOTO Tepuofa AOCTyNa WX A0 ero
pacTop>keHUs B TIOpsiJiKe, NIpeJyCMOTPeHHOM Hactositeil OdepToi.

8.2. JluieH3Wap BrpaBe B OJHOCTOPOHHEM TIOPSTKE PacCTOPrHYTh [OTOBOP TP HAapYIIeHUH
JIvwieH3uaToM ycaoBui HacTosiieit OdepTel, B TOM UKMc/ie PaBUI UCIOb30BaHust CepBuca.



8.3. JIuijeH3uaT BIpaBe NpeKpaTUTh UCIOb30BaHKe CepBrca B /ir000M MOMeHT. JIMijeH31aT BIpaBe
TIOJTYYMTh TIO/THBIN BO3BPAT yIUIadyeHHbIX CPe/ICTB B TeueHUe 7 (ceMH) KajeHJjapHbIX JHel ¢ MOMeHTa
OT/IaThl, HAlPAaBMB 3asiBJieHHWEe B CIYKOY TMOJAep>KKU IMo afpecy support@audio-2-text.ru. Bo3spat
OCYIIECTB/ISIETCS TEM JKe Croco00M, KOTOPhIM Oblia MpOW3Be/ieHa orviata, B TeueHue 10 (mecsTi)
KaJleH/lapHbIX Hell C MOMeHTa TMo/yueHusl 3asiB/IeHus; 110 UCTeueHUU 7 (CeMU) KaleHJapHBIX AHel C
MOMeEHTa OI/1aThl CPe/ICTBa BO3BPaTy He MOoJ/iexar.

8.4. Tlocste pacTopkeHusi [oToBOpa JIuljeH3uaT TepsieT AOCTYI KO BceM (dyHKImsM CepBrica, BK/IIOUast
paHee CreHepUpOBaHHble OTUETHI, €C/IM He IpeJlyCMOTPeHO UHoe. JIuljeH3uaT BIipaBe CKadyaTb CBOU
JaHHble B TeueHHe 30 (TpUALIATH) KajieHJapHbIX AHel Toc/e pacTOpKeHUs.

9. ®OPC-MAXOP

9.1. CropoHBl 0OCBODOOK/AIOTCSI OT OTBETCTBEHHOCTH 3a ITIOJIHOE W/IM YaCTUUHOEe HeWCIIO/HeHHe
006s13aTesibCTB 10 Hacrosiieit OdepTe, ec/iM OHO CTano C/efiCTBHEM 00CTOSTE/NLCTB HENpeoA0IUMON
cuinel (ope-maxopa), KoTopble CTOPOHBI He MOTJIM TPeABUETh WM MPeJOTBPATUTh Pa3yMHBIMU
Mepamu. K Takum 0OCTOSATE/NIBCTBAM OTHOCSTCS: CTHUXUMHBIE OeCTBUs, TIOXKaphbl, HaBOJHEHWS,
3eMJIeTpsICeHHs, BOEHHbIe [elCTBUs, TeppPOpUCTHUEeCKHWe aKThl, cOou B paboTe HHTepHeTa WU
XOCTHUHTOBBIX TUIaT(HOpM, AEHCTBUS TOCYIapCTBEHHBIX OPraHOB M WHbIE COOBITHS, He 3aBUCSIIME OT
B0/ CTOpOH.

9.2. CtopoHa, /i1 KOTOPOW HACTYITH/IM TaKre 00CTOSITeNbCTBa, 00s13aHa yBeIOMUTE IpyTyio CTOPOHY
He mo3aHee 5 (TATH) pabouux AHeH C MOMEHTa MX HacTyrieHus. [ToaTBepkaeHuve Hanuuusi Gopc-
Ma)kopa MOXXeT OBbITh TpeIoCTaBieHO B (opMe JOKyMeHTa OT KOMIIETeHTHOI'O OpraHa WM WHBIM
Croco00M, O TBEPXKIAIOITIM 00CTOSTETHCTBA.

9.3. Ecm pelictBue (HOpC-Ma)KOPHBIX 0OCTOSATENBCTB Tpogo/bKaercsas Oosee 30  (Tpuzraty)
KaJleHJJapHbIX AHel, Kakaas u3 CTOpPOH BIIpaBe pacTOPTHYTh JOTOBOP B OJHOCTODOHHEM MOpsijKe,
MKUCbMEHHO YBeJOMUB [Ipyryto CTOPOHY.

10. KOHOUJEHIIMAJIBHOCTD

10.1. Bes undopmarys, niepefianHasi Mexxay CTopoHamMu B pamkax Hacrosimedd OdepThl, BKIHOUast
3arpykaeMble ayJvo- U BUeodailsibl, TeXHUUeCKHe TTapaMeTphl, afOPUTMbI U Pe3yJ/IbTaThl paboThI
CepBuca, curTaeTcsi KOHOUAeHLIMaTbHOM.

10.2. CropoHbl 006s3yIOTCS He pacKpbiBaTh IIOJyUEHHYIO HHGOPMALMI0 TPeTbUM JiuijaM 0e3
MUCbMEHHOro corjiacusi Apyrod CTOPOHBI, 3a UCKIOYEHWEM CJ/lydaeB, IMPsSIMO MpPeyCMOTPEHHBIX
3aKOHOaTebCTBOM PD.

10.3. JIuiieH3uap He UCIOJIb3YeT 3arpy’kaeMble ayAuo- U BuAeo(dailsibl U JaHHbIe B peKIaMHBIX WU
WHBIX MyOIMUHBIX 1ie/sx. OHY MPUMEHSTIOTCS UCK/TIOUMTENTBHO [Ij1sl OKa3aHus (yHKuuoHana CepBuca
1 00pabaThIBAIOTCSA B aBTOMATHUYECKOM PEXXUME.

10.4. Ob6s13aTenbcTBa 10 COOJTFOIEHUI0 KOH(PUAEHI[MATBHOCTA COXPAHSIOT CUTy B TedeHue 3 (TPEX) JieT
TI0CJIe TIPeKpallleHu st IeHCTBYS AOTr0BOpa.

10.5. JTunieH3uaT He BrpaBe MperPUHUMATh MOTLITKY aHan3a, 1eKOMITUIALUA WA BOCCTAHOBJIEHUS
npuHIMITOB paboTtel CepBuca, BKIt0OYas anropuTMbl I u obyuarorijye BEIOOPKU.

11. PASPEIIIEHUE CIIOPOB

11.1. Bce crniopsl, pa3Hor/jacusi Ui INpeTeH3UH, BO3HUKarolue K3 Hacrosieid OdepTbl, CTOPOHBI
OyayT CTpEMHUTHCS yperyIMpoBaTh IyTéM MeperoBOpoB U A0Cy1e0HOT0 yperyaipoBaHusl.

11.2. TpeTeH3ur HArpaBJSIFOTCSA B MTUCbMEHHOM (opMe 10 3/IeKTPOHHOM TIoUTe C MOATBepXAeHreM
nonyuenusi. Cpok paccMoTpeHus ripeteH3un — 10 (fecsTh) paboumnx gHel.

11.3. B ciyyae HeBO3MOXXHOCTH yperyJIMpOBaHMs CIiopa MyTéM IeperoBOpoB: AJs JIuijeH3uaToB-
opuanueckux Jur U UIT — B ApOWTpPa)kKHOM CyZie TI0 MeCTy peructpauuu JIuiieHsuapa; A/s



JIniieH3uaToB-QU3NIeCKUX JIUL] — B Cy7Zie 0011el FOPUCTUKINN 110 MECTY KUTe/IbCTBa JIuijeH3naTta U1
1o MecTy peructpauuu JlutieH3uapa (o Beioopy JIniieH3uara).

12. SAKVIFOYUTEJ/IBHBIE IT1O0J/IOKEHUSA

12.1. OdepTa BCTymaeT B CUIy ¢ MOMeHTa eé MyOIMKalliu U JIeMCTBYET 10 e€ 0T3biBa JIUIeH3UapoM.
JlurieH3uap BripaBe B 1000M MOMEHT U3MeHHUTh yCI0BUST OdepThl, pa3MeCTUB HOBYIO PeJaki[HI0 Ha
Caitre.

12.2. Bce uamenenwus B Odepre BCTYMarOT B CUTy C MOMEHTa Ty OJ/TMKaIvy, eC/Td MHOW CPOK He yKa3aH.
JIviieH3uap yBefgomisieT JIuileH3uata o0 W3MeHEHHWsIX I10 JIEKTPOHHOM TIouTe, yKa3aHHOW TpH
perucTpaLuu, He TI03[Hee yeM 3a 7 (CeMb) KaleHAapHbIX AHEeH [0 BCTyIjeHusi B cuiy. JlvuieH3uar
BIIPaBe OTKAa3aThCsl OT U3MEeHeHUid, paCTOPTHYB [J0TOBOP.

12.3. Axuent OdepThl 03HauaeT TOHOe coryiacue JIumeH3uaTa ¢ eé yC/IoBUsSIMH, 0e3 KakKux-mibo
WCK/TFOUeHUM UM OTOBOPOK.

13. PEKBU3UTHI JINMIIEH3VAPA

VHOUBUTY AJIBHBIV ITPETIPUHUMATEJIL 3AXAPOB BJIA/INCJIAB CEPTEEBUY

FOpuanueckuii agpec opranusaiuu: 634015, Poccusi, Tomckas 061, T Tomck, yi1 MexxayropoHasi, i
24, kB 119

WHH: 701741022916

OI'PH/OI'PHUII: 324700000047941

Pacuetnsiii cueT: 40802810800006936355

bank: AO «Thank»

VHH 6anka: 7710140679

BUK 6anka: 044525974

KoppecnonaenTckuii cuet 6anka: 30101810145250000974

FOpuanueckwii azipec 6anka: 127287, r. Mocksa, yi. Xytopckasi 2-4, i. 38A, c1p. 26

E-mail: support@audio-2-text.ru

,Z[OHOJIHI/ITEJILHI)IE yYd/10BUA UCII0/Ib30BAHHUSA Ceanca 0e3 perucrpanguu

Axuentom OdepThl Takke TPU3HAETCA OTIMpPABKa ayAuo- WK Bujeodailia nub0 CCbUIKA IS
O6pa6OTKI/I, perucrpanus, BX0[ B dKKdAYHT, OIljlaTa Tapcha nin Hoe I,E[eI‘/'ICTBI/Ie, SIBHO HallpaB/IEHHOE
Ha UcnoJib3oBaHue CepBuca.

OtpenbHble ¢yHKIMK CepBrca MOTYT OBITH JOCTYIIHBI 0€3 perncTpaLyy C UCIOIb30BaHHEM FOCTEBOTO
TeXHUUeCcKoro uzeHTh(pukaTopa (guest token). 3arpykeHHble MaTepuasbl, pe3y/bTaTbl
TPaHCKPUOAL[M, JTUMUTBI, UCTOPUSI OTUIaT M TIJIATHBIA JOCTYI MOTYT ObITH COXpaHEHbI B TOCTEBOM
peKUMe U NPUBsI3aHbl K aKKayHTY I0C/Ie perncTpaluy Wik BXoJa.

Vcrionb3oBanre CepBrica BO3MOXXHO 0e3 peructpaiyu (ToCTeBOM AOCTYI); TOCTeBast CeCCHs PUBsI3aHa
K Opay3epy ITosb3oBaTess. [Ipu yTpaTe JOCTyMa K rOCTeBOW C€CCUM BOCCTAHOBJIEHHE Pe3y/bTaTOB U
OT/IaT TIPOU3BOJIUTCS uepe3 CTyKOy MOAJEP>KKUA TIPH TIOATBEPKAEHUM OMJIaThl (UeK, 3/eKTPOHHast
oura).

[Tpu 3arpy3Ke MaTepyanoB, COJepKallyxX MepCcoHanbHbIe JaHHbIe TPeTHUX KL, JIuljeH3uaT obs3yeTcs
MMeTh 3aKOHHble OCHOBaHUS [/ Takod mnepefaun OriepaTopy W HeceT OTBETCTBEHHOCThb 3a
coJiep>KaHue 3arpy’kaeMblxX MaTepHasioB.



